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Help

It has already 
happened

Things

Tell someone

It is happening now

I want to talk to you Something 
happened (actions)

It’s going to happen

Here

Somewhere else

Don’t tell anyone

People

Turn over

I need to get a 
message to someone

Go somewhere

Something is wrong

Where it happened 
(places)

It’s not on this board

Body parts

No Yes

Ask someone to 
meet me

Ask someone to 
come here

I want to talk to 
someone else

I’ll spell it - show me 
the alphabet board

Speak up and be Safe from Abuse Communication board – general vocabulary
 
Instructions - This communication board set has a picture board, alphabet board female and male body boards. Place the boards on a flat 
surface or hold where the person can see it/point to it. The person will point to pictures or letters. If the person cannot point - ask row by row, 
and then column by column, to find out the message. There is a place to draw/write on the alphabet boards. If you need more words, use 
the Speak up and be Safe from Abuse Communication Book.



Alphabet Board
No Yes

1 2 3 4 5 6 7 8 9 0

Q W E R T Y U I O P

A S D F G H J K L

Z X C V B N M ?

Write it  
down

Turn over

I’ll spell it

Write or draw here

I’ve made 
a mistake

Next wordI’ll spell itNext word
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I’ll start  
again
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Alphabet Board
No Yes

1 2 3 4 5 6 7 8 9 0

A B C D E F G H I J

K L M N O P Q R S

T U V W X Y Z ?

Write it  
down

Turn over

I’ll spell it

Write or draw here

I’ve made 
a mistake

Next wordI’ll spell itNext word
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I’ll start  
again
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Body - female
No Yes

Write or draw here
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Arms

Breasts

Vagina

Hands/fingers Stomach

Bottom Legs/feet

Head/face Mouth

Back

left

right
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Body - male
Arms

Chest

PenisBack

Hands/fingers Stomach

Bottom Legs/feet

Head/face Mouth

No Yes

left

right

Write or draw here
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The Speak Up and be Safe from Abuse project was supported by the Victorian Government. 

How to use the boards 

Place/hold the boards where I can see it/point to it.  

Direct access - The person will turn the pages and point to the relevant pictures, letters, numbers and  
words in this boards.
Supported, direct access – You turn the pages and the person points to the relevant pictures, letters,  
numbers and words in these boards. 
Indirect access 
•  Look where the person is looking on the boards. 
•  Ask the person row by row where the word is. When the person indicates “yes”, ask the person column by column where the 
   message is.  

Give the person extra time to answer questions.
If the person can spell, there is an alphabet board (ABC or QWERTY). This may help with specific information, such as names.

How to start the conversation 
“I’ve noticed you...” (e.g. seem unhappy, not sleeping well, not eating) or “You asked to talk about something, what has happened?” 
Ask open-ended questions. For example, “What happened? / Tell me more” 

Confirm with simple yes/no questions. “You told me – at home – is that correct”.
Summarise/repeat to check if you have understood correctly. 

Speak in short sentences.
Talk about one idea at a time. 
If the person struggles to initiate, you may need to specifically ask for information from each category in the boards, e.g. Actions, places, 
people, etc. Only use this method if the person is unable to spontaneously provide the information

Offer support to the person 
Prompts
“Do you feel safe?” “What can I do to help you feel safe?” “What would you like me to do next?” 

Record sheet 

Use the Speak Up and be 
Safe from Abuse record 

sheet to record information 
about your conversation. 


